
RETURN / EXCHANGE FORM
for goods purchased at the online store avecriviera.com 

ATTENTION!
We do not accept cash-on-delivery parcels.
We do not collect return shipments from parcel lockers.
Refunds are processed within 14 calendar days from the date the returned goods are received. 

Full name of the person returning the product: ...................................................................................…..
Street, house/apartment number: .........................................................................................................….
Postal code and city: .................................................................................................................................
Email address: ..........................................................................................................................................
Phone number: ..........................................................................................................................................
Date of purchase: .......................................................................................................................................
Order number: ...........................................................................................................................................
Product name (model): .............................................................................................................................
Size: ............................................... Color: ............................................... Price: ..........................………. 

I DECLARE that I am returning the purchased product and request a refund to the following bank account:

Bank name: ...............................................................................................................................................
Account number: .....................................................................................................................................

I REQUEST AN EXCHANGE OF THE PURCHASED PRODUCT FOR:
Product name (model): .............................................................................................................................
Size: ..................................................… Color: .........................................................................................

Please send it to the following address: ........................................................................…………………...

City and date, Client’s signature: ...............................................................................………………………

If the bank account holder’s details differ from those provided above, please fill in the following:

Full name: ...................................................................................................................................………...
Address: ..........................................................................................................................................……..
Street, house/apartment number: .......................................................................................……………...

city: ...............................................................................................................................…………………..
Price difference (to be paid by the Customer / refunded by the Store): .............................................…..

I declare that the returned product has not been used.

............................................................................................................................
Signature, city and date

*cross out what does not apply


